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HealthTrio connect 

allows healthcare 

providers, members, 

employers and  

brokers to exchange 

healthcare data 

quickly, easily and 

securely through 

HealthTrio’s intuitive 

portal interface.

HealthTrio  
connect ™

Improve your health plan services while decreasing operational costs with  

HealthTrio connect ,™ an online connectivity solution that delivers targeted 

functionality to providers, members, employers and brokers. With HealthTrio’s unique 

web-based infrastructure, users can quickly and easily access patient data -- anytime, 

anywhere -- to fulfill business demands. 

Automated Transactions

Through HealthTrio connect , healthcare stakeholders can streamline administrative 

and financial processes based on user-selected business rules. Automated responses and 

secure communications reduce manual and duplicate processes, improving efficiencies 

and increasing revenue.

Data Access & Exchange

Online access to provider and formulary directories, secure communications and  

file transfers, benefit management tools and reporting functions increase productivity  

and satisfaction levels of healthcare stakeholders. 

Exchange. Know. Act.

HealthTrio connect  allows healthcare providers, members, employers and brokers 

to exchange health administrative data quickly, easily and securely through HealthTrio’s 

intuitive portal interface. This data provides stakeholders with the information– 

the knowledge –needed for effective decision-making and optimization of business 

operations. Finally, the online tools enable users to take action and maximize the value 

delivered by the HealthTrio connect  solution.



Member Online Tools
• Manage eligibility, benefits and enrollment

• View plan formulary and provider directory

• Check status of claims, referrals/authorizations

• Perform secure communications and file transfer 

• Print/order IDs, change PCPs or demographics, etc. 

Provider Online Tools
• Verify member eligibility and benefits

• Submit claims, referrals, authorizations

• Generate reports, view remittance advice

• View treatment codes, member roster, etc.

• Access plan formulary and provider directory

• Perform secure communications and file transfer 

Employer Online Tools
• View billing and reconciliation 

• Manage enrollment/confirmations

• Generate reports, view member roster, etc.

• Access plan formulary and provider directory

• Transmit secure communications and file transfer 

Broker Online Tools
• Examine commission information

• View plan benefits, submit quotes

• Generate reports, view member roster, etc.

• Perform secure communications and file transfer 

• Access plan formulary and provider directory

For further information on how your plan can experience these quantitative benefits,  

please contact HealthTrio at 877.571.1988 or visit www.healthtrio.com.

HealthTrio connect ™


